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Product and Dealer Information

Note: For product identification plate locations, see the section “Product Identification Information” in the
Operation and Maintenance Manual.

Delivery Date:

Product Information

Model:

Product Identification Number:

Engine Serial Number:

Transmission Serial Number:

Generator Serial Number:

Attachment Serial Numbers:

Attachment Information:

Customer Equipment Number:

Dealer Equipment Number:

Dealer Information

Name: Branch:
Address:
Dealer Contact Phone Number Hours
Sales:
Parts:
Service:
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Informations produit et concessionnaire

Nota: Voir 'emplacement de la plaque signalétique du produit au chapitre “Informations produit” du guide
d’utilisation et d’entretien.

Date de livraison:

Informations produit

Modéle:

Numéro d’identification produit:

Numéro de série du moteur:

Numéro de série de la boite de vitesses:

Numéro de série de l'alternateur:

Numéros de série d’équipement:

Informations sur I'équipement:

Numéro matériel client:

Numéro matériel concessionnaire:

Informations concessionnaire

Nom: Agence:
Adresse:
Contact concessionnaire Numéro de téléphone Heures
Ventes:
Pieces:

Service:




Informacion del Producto/Distribuidor

Nota: Para saber la ubicacion de las placas de identificacion del producto, ver la seccion “Informacion sobre
identificacion del producto” en el Manual de Operacién y Mantenimiento.

Fecha de entrega:

Informacién del producto

Modelo:

Numero de identificacion del producto:

NuUmero de serie del motor:

NuUmero de serie de la transmision:

Numero de serie del generador:

Numeros de serie de los accesorios:

Informacioén sobre los accesorios:

Numero del equipo del cliente:

Numero del equipo del distribuidor:

Informacion del distribuidor

Nombre: Sucursal:
Direccion:
Comunicacion con el distribuidor Numero de teléfono Horas
Ventas:
Piezas:

Servicio:




Informacoes Sobre Produto e Revendedor

Nota: Para localizac6es da placa de identificacdo do produto, consulte a secéo, “Informacdes Sobre
Identificagdo do Produto” no Manual de Operacdo e Manutengao.

Data de Entrega:

Informacoes Sobre o Produto

Modelo:

Numero de Identificagdo do Produto:

Numero de Série do Motor:

NuUmero de Série da Transmisséo:

Numero de Série do Gerador:

NuUmeros de Série de Acessorios:

Informagdes Sobre Acessorios:

Numero do Equipamento do Cliente:

Numero do Equipamento do Revendedor:

Informacoes Sobre o Revendedor

Nome: Filial:
Endereco:
Contato do Revendedor Telefone Horas
Vendas:
Pecas:

Servico:




Produkt- und Handlerinformation

Anmerkung: Fir die Lage der Produkt-ldentnummer und Seriennummern siehe Abschnitt

“Produkt-ldentinformation” im Betriebs- und Wartungshandbuch.

Lieferdatum:

Produkt-ldentinformation

Modell:

Produkt-ldentnummer:

Seriennummer des Motors:

Seriennummer des Getriebes:

Seriennummer des Generators:

Seriennummern der Arbeitsgerate:

Arbeitsgerateinformation:

Kundennummer:

Handlernummer:

Handlerinformation

Name: Niederlassung:
Adresse:
Kontaktperson beim Handler Telefon Dienststunden
Verkauf:
Ersatzteile:

Service:
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1. MACHINE IDENTIFICATION

Caterpillar machines are identified by Product
Identification Numbers (PIN). Some components
included in a machine may be identified by Serial
Numbers (S/N). Typical components that will be
serialized include engines, transmissions, bulldozers,
and rippers. The machine and engine are further
identified by arrangement numbers and in some cases
modification numbers. These numbers are shown on
the product identification plate(s) and on the master
plate in the operator's compartment.

Caterpillar dealers need all of these numbers to
determine accurate parts identification.

IR Vew Feature

Effective First Quarter 2001 the Caterpillar Product
Identification Number (PIN) changed from 8 to 17
characters. In an effort to provide uniform equipment
identification, Caterpillar and other construction
equipment manufacturers are moving to comply
with the latest version of the product identification
numbering standard. Non-road machine PINs are
defined by ISO 10261. The new PIN format will apply
to all Caterpillar machines and generator sets. The PIN
plates and frame marking will display the 17 character
PIN. The new format will look like the following:

*CAT0789BG 6SL12345*

bod o

Where:

1. Caterpillar's World Manufacturing Code (characters
1-3)

2. Machine Descriptor (characters 4-8)
3. Check Character (character 9)

4. Machine Indicator Section (MIS) or Product
Sequence Number (characters 10-17). These were
previously referred to as the Serial Number.

Machines and generator sets produced before First
Quarter 2001 will maintain their 8 character PIN format.

Components such as engines, transmissions, axles,
ample.ad mankabdrownlaashiiUEO6? rages @:character

Rull Download: https://www.arepairmanual.com/downloads/2003-caterpillar-420

2. ORDERING PARTS

When replacement parts are required for this
product Caterpillar recommends using Caterpillar
replacement parts or parts with equivalent spec-
ifications including, but not limited to, physical
dimensions, type, strength and material.

Failure to heed this warning can lead to prema-
ture failures, product damage, personal injury or
death.

Quality Caterpillar replacement parts are available
from Caterpillar dealers throughout the world. Their
parts inventories are up to date and include all
parts normally required to protect your investment in
Caterpillar machines. Dealers may offer repair kits or
remanufactured parts to allow selection of the most
effective repair alternative for a particular situation.
When ordering parts, your order should specify the
quantity, part number, part name, and the serial
number/product identification number of the machine
for which the parts are needed.

3. PARTS MANUAL ORGANIZATION

Product information in this manual is presented
as ‘'information elements" that represent all of
the components for the specific model. Engine
Arrangement and Seat Group are examples of
information elements. The information elements are
organized alphabetically by part name and secondarily
by part number within each major section of the
manual.

4. TABLE OF CONTENTS

A table of contents (TOC) is found at the beginning
of the manual. The TOC lists each section of the
manual with a complete list of all information elements
organized as they appear in the manual. Page numbers
are provided for quick reference to detailed parts
identification illustrations and serviceable consist lists.

5. MAINTENANCE PARTS INDEX

The Maintenance Parts Index, located near the
beginning of the manual, references most frequently
used maintenance part numbers, providing description,
quantity, usage and page number. This information is
organized alphabetically by part description.
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