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Product basics

e Quick access to product information

° Product comparison

° Product features

° Product walkaround

e  Supported operating systems

e  Supported product software

° Connectivity



Quick access to product information

Use the following Web site to find information about the product.

° www.hp.com/support/hpljp4010series or www.hp.com/support/hplip4510series

Table 1-1 Product guides

Guide Description

HP LaserJet P4010 and P4510  Provides step-by-step instructions for installing and setting up the product.
Series Getting Started Guide

HP LaserJet P4010 and P4510  Provides detailed information for using the product and problem-solving. Available on the
Series Series User Guide product CD or in the Windows Program Group if the software is installed on a computer.

HP Easy Printer Care To check the product status and settings, and to view problem-solving information and online
documentation, use the HP Easy Printer Care. You must have performed a complete
software installation in order to use the HP Easy Printer Care. See the user guide for more
information about software installation.

Online Help Provides information about options that are available in the printer drivers. To view a Help
file, open the online Help through the printer driver.
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Product comparison
HP LaserJet P4014 models

HP LaserJet P4014 printer HP LaserJet P4014n printer

CB506A CB507A

e  Prints up to 45 pages per minute (ppm) on Letter size paperand Has the same features as the HP LaserJet P4014 printer, plus the
43 ppm on A4 size paper following:

e  Contains 96 megabytes (MB) of random access memory (RAM). e  Embedded HP Jetdirect networking
Expandable to 640 MB.
e Contains 128 MB RAM. Expandable to 640 MB.
e  HP print cartridge, rated for up to 10,000 pages
e Tray 1 holds up to 100 sheets
e Tray 2 holds up to 500 sheets
o  500-sheet face-down output bin
e  100-sheet face-up output bin
e  4-line graphical control-panel display
e Hi-speed USB 2.0 port
e  Enhanced input/output (EIO) slot

e  One open dual inline memory module (DIMM) slot
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HP LaserJet P4015 models

HP LaserJet P4015n printer HP LaserJet P4015tn printer HP LaserJet P4015x printer

CB509A CB510A CB511A

e  Prints up to 52 pages per minute Has the same features as the Has the same features as the
(ppm) on Letter size paper and 50 HP LaserJet P4015n printer, plus the HP LaserJet P4015n printer, plus the
ppm on A4 size paper following: following:

o Embedded HP Jetdirect networking e  One additional 500-sheet inputtray e  One additional 500-sheet input tray

(Tray 3) (Tray 3)
e Contains 128 megabytes (MB) of
random access memory (RAM). e  Duplex-printing accessory for
Expandable to 640 MB. automatic printing on both sides

e  HP print cartridge, rated for up to
10,000 pages

e Tray 1 holds up to 100 sheets
e Tray 2 holds up to 500 sheets
e  500-sheet face-down output bin
e  100-sheet face-up output bin

e  4-line graphical control-panel
display

e  Numeric keypad
e  Hi-speed USB 2.0 port
e  Enhanced input/output (EIO) slot

e  One open dual inline memory
module (DIMM) slot
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HP LaserJet P4515 models

ENWW

HP LaserJet P4515n printer

CB514A

HP LaserJet P4515tn printer

CB515A

HP LaserJet P4515x printer

CB516A

HP LaserJet P4515xm
printer

CB517A

e  Prints up to 62 pages per
minute (ppm) on Letter
size paper and 60 ppm
on A4 size paper

e Embedded HP Jetdirect
networking

e Contains
128 megabytes (MB) of
random access memory
(RAM). Expandable to
640 MB.

e  HP print cartridge, rated
for up to 10,000 pages

e Tray 1 holds up to 100
sheets

e Tray 2 holds up to 500
sheets

e  500-sheet face-down
output bin

e  100-sheet face-up
output bin

e  4-ine graphical control-
panel display

e  Numeric keypad
e Hi-speed USB 2.0 port

e Enhanced input/output
(EIO) slot

e  One open dual inline
memory module (DIMM)
slot

Has the same features as the
HP LaserJet P4515n printer,
plus the following:

e  One additional 500-
sheet input tray (Tray 3)

Has the same features as the

HP LaserJet P4515n printer,
plus the following:

One additional 500-
sheet input tray (Tray 3)

Duplex-printing
accessory for automatic
printing on both sides

Has the same features as the
HP LaserJet P4515n printer,
plus the following:

e  One additional 500-
sheet input tray (Tray 3)

e  Duplex-printing
accessory for automatic
printing on both sides

e  One 500-sheet, 5-bin
mailbox for sorting jobs
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Product features

Feature

Description

Performance

400 MHz processor

User interface

Control-panel help

Four-line graphical display with numeric keypad. (The keypad is not included for the
HP LaserJet P4014 models.)

HP Easy Printer Care software (a Web-based status and problem-solving tool)
Windows® and Macintosh printer drivers

Embedded Web server to access support and order supplies (for network-connected models
only)

Printer drivers

HP PCL 5 Universal Print Driver for Windows (HP UPD PCL 5)
HP PCL 6

HP postscript emulation Universal Print Driver for Windows (HP UPD PS)

Resolution

FastRes 1200—produces 1200-dots-per-inch (dpi) print quality for fast, high-quality printing of
business text and graphics

ProRes 1200—produces 1200-dpi printing for the best quality in line art and graphic images

600 dpi—provides the fastest printing

Storage features

Fonts, forms, and other macros

Job retention

Fonts

103 internal scalable fonts available for PCL and 93 for HP UPD postscript emulation
80 device-matching screen fonts in TrueType format available with the software solution

Additional fonts can be added through USB

Accessories

HP 500-sheet input tray (up to four additional trays)
HP 1,500-sheet high-capacity input tray

HP LaserJet 75-sheet envelope feeder

HP LaserJet printer stand

HP LaserJet automatic duplexer

HP LaserJet 500-sheet stacker

HP LaserJet 500-sheet stapler/stacker

HP LaserJet 500-sheet 5-bin mailbox

NOTE: Each model can accept up to four optional 500-sheet input trays or up to three 500-sheet
input trays and one 1,500-sheet high-capacity input tray. If a 1,500-sheet high-capacity input tray
is installed, it must always be below the other trays.

Connectivity

Hi-Speed USB 2.0 connection

HP Jetdirect full-featured embedded print server (optional for the HP LaserJet P4014 printer)
with IPv4, IPv6, and IP Security.
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Feature Description
e HP Web Jetadmin software
e  Enhanced input/output (EIO) slot
Supplies e The supplies status page contains information about toner level, page count, and estimated

pages remaining.

The product checks for an authentic HP print cartridge at installation.

Internet-enabled supply-ordering capabilities (using HP Easy Printer Care)

Supported operating systems

Microsoft® Windows® 2000, Windows® XP, and Windows Vista™
Macintosh OS X, V10.2.8 , V10.3, V10.4, V10.5, and later
Novell NetWare

Unix®

Linux

Accessibility

The online user guide is compatible with text screen-readers.

The print cartridge can be installed and removed by using one hand.

All doors and covers can be opened by using one hand.

Paper can be loaded in Tray 1 by using one hand.

ENWW
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Product walkaround

Front view

1 Top output bin

2 Control panel

3 Top cover (provides access to the print cartridge)

4 Tray 1 (pull to open)

5 Tray 2
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Rear view

6\

1 Rear output bin (pull to open)

2 Duplex accessory cover (remove this to install the duplex printing accessory)
3 Interface ports

4 Right cover (provides access to the DIMM slot)

5 On/off switch
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Interface ports

1 RJ.45 Network connection (not available for the HP LaserJet P4014 printer)

2 EIO slot

3 Power connection

4 Host USB connection, for adding fonts and other third-party solutions (this connection might have a removable cover)

5 Slot for a cable-type security lock

6 Hi-speed USB 2.0 connection, for connecting directly to a computer
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Model and serial-number label location

The label that contains the model and serial numbers is on the inside of the top cover.

B
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L__
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Supported operating systems
The product supports the following operating systems:
e  Windows XP (32-bit and 64-bit)
e  Windows Server 2003 (32-bit and 64-bit)
e  Windows 2000
e  Windows Vista (32-bit and 64-bit)
e Mac OS XV10.2.8,V10.3, V10.4, V10.5, and later

Bf NOTE: For Mac OS X V10.4 and later, PPC and Intel Core Processor Macs are supported.
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Supported product software

Software included with the product

Software for Windows

HP Web Jetadmin

HP Web Jetadmin is a browser-based management tool for HP Jetdirect-connected printers within your
intranet, and it should be installed only on the network administrator’s computer.

To download a current version of HP Web Jetadmin and for the latest list of supported host systems,
visit www.hp.com/go/webjetadmin.

When installed on a host server, a Windows client can gain access to HP Web Jetadmin by using a
supported Web browser (such as Microsoft® Internet Explorer 4.x or Netscape Navigator 4.x or later)
by navigating to the HP Web Jetadmin host.

Embedded Web server

ENWW

The device is equipped with an embedded Web server, which provides access to information about
device and network activities. This information appears in a Web browser, such as Microsoft Internet
Explorer, Netscape Navigator, Apple Safari, or Firefox.

The embedded Web server resides on the device. It is not loaded on a network server.

The embedded Web server provides an interface to the device that anyone who has a network-
connected computer and a standard Web browser can use. No special software is installed or
configured, but you must have a supported Web browser on your computer. To gain access to the
embedded Web server, type the IP address for the device in the address line of the browser. (To find
the IP address, print a configuration page. For more information about printing a configuration page,
see Print the information and show-me-how pages on page 66.)

For a complete explanation of the features and functionality of the embedded Web server, see Use the
embedded Web server on page 71.
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HP Easy Printer Care

HP Easy Printer Care software is a program that you can use for the following tasks:

Check the product status

Check the supplies status and use HP SureSupply to shop online for supplies
Set up alerts

View product usage reports

View product documentation

Gain access to troubleshooting and maintenance tools

Use HP Proactive Support to routinely scan your printing system and to prevent potential problems.
HP Proactive Support can update software, firmware, and HP printer drivers.

You can view HP Easy Printer Care software when the product is directly connected to your computer
or when it is connected to a network.

Supported operating systems e  Microsoft® Windows 2000

e  Microsoft Windows XP, Service Pack 2 (Home and
Professional editions)

° Microsoft Windows Server 2003

e  Microsoft Windows Vista™

Supported browsers e  Microsoft Internet Explorer 6.0 or 7.0

To download HP Easy Printer Care software , go to www.hp.com/go/easyprintercare. This Web site also
provides updated information about supported browsers and a list of HP products that support HP Easy
Printer Care software.

For more information about using HP Easy Printer Care software, see Open the HP Easy Printer Care
software on page 68.

Software for Macintosh

HP Printer Utility

Use the HP Printer Utility to set up product features that are not available in the printer driver.

You can use the HP Printer Utility when the product uses a universal serial bus (USB) cable or is
connected to a TCP/IP-based network.

Open the HP Printer Utility

Open the HP Printer Utility in Mac OS X V10.2.8

1.
2,
3.

Open the Finder, and then click Applications.
Click Library, and then click Printers.
Click hp, and then click Utilities.
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4. Double-click HP Printer Selector to open the HP Printer Selector.

5. Select the product that you want to configure, and then click Utility.

Open the HP Printer Utility in Mac OS X V10.3 and V10.4
1. Open the Finder, click Applications, click Utilities, and then double-click Printer Setup Utility.

2.  Select the product that you want to configure, and then click Utility.

Open the HP Printer Utility in Mac OS X V10.5
[J From the Printer menu, click Printer Utility.
=-Or-

From the Print Queue, click the Utility icon.
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Product: 2008 HP LaserJet P4010 and P4510 Series Printers Service Repair Workshop Manual
Full Download: https://www.arepairmanual.com/downloads/2008-hp-laserjet-p40
HrOrandtpA Sl isg fiestprieers-service-repair-workshop-manual/

The HP Printer Utility consists of pages that you open by clicking in the Configuration Settings list.
The following table describes the tasks that you can perform from these pages.

Item

Description

Configuration Page

Prints a configuration page.

Supplies Status

Shows the device supplies status and provides links for online supplies-ordering.

HP Support Provides access to technical assistance, online supplies ordering, online registration, and
recycling and return information.
File Upload Transfers files from the computer to the device.

Upload Fonts

Transfers font files from the computer to the device.

Firmware Update

Transfers updated firmware files from the computer to the device.

Duplex Mode

Turns on the automatic two-sided printing mode.

Economode & Toner Density

Turns on the Economode setting to conserve toner, or adjusts toner density.

Resolution

Changes the resolution settings, including the REt setting.

Lock Resources

Locks or unlocks storage products, such as a hard disk.

Stored Jobs

Manages print jobs that are stored on the device hard disk.

Trays Configuration

Changes the default tray settings.

IP Settings

Changes the device network settings and provides access to the embedded Web server.

Bonjour Settings

Provides the ability to turn on or off Bonjour support or change the device service name
that is listed on a network.

Additional Settings

Provides access to the embedded Web server.

E-mail Alerts

Configures the device to send e-mail notices for certain events.

Supported printer drivers

Supported printer drivers for Windows

e HP PCL 5 Universal Print Driver (HP UPD PCL 5)

e HPPCLG

e  HP postscript emulation Universal Print Driver (HP UPD PS)

The printer drivers include online Help that has instructions for common printing tasks and also describes

the buttons, checkboxes, and drop-down lists that are in the printer driver.

B NOTE: For more information about the UPD, see www.hp.com/go/upd.

Supported printer drivers for Macintosh

The HP installer provides PostScript® Printer Description (PPD) files, Printer Dialog Extensions (PDEs),
and the HP Printer Utility for use with Macintosh computers.

Sample of manual. Download All 534 pages at:

https://www.arepairmanual.c_om/downIoads/2008-hp-Iaserjet-p4010-and-p4510-series-printers-service-reéaair-workshop-mar
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