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Conventions

Hint

Note

CAUTION

WARNING!

EN

This is a combined Service Manual for the HP LaserJet 5L, 6L, 6L Gold, and 6L Pro printers. The HP
LaserJet 6L Gold shares the same characteristics as the HP LaserJet 6L. For the purposes of this
manual, the “HP LaserJet 6L" refers to both the 6L and the 6L Gold.

This manual uses the following conventions:
COLOR is used to emphasize items that are important to the material under discussion.
Bold is used for emphasis, particularly in situations where italic type would be confusing.

Italic type is used to indicate related documents or emphasis.

Hints are used to suggest an action that might simplify the process.

Notes contain important information set off from the text.

Caution messages alert you to the possibility of damage to equipment or loss of data.

Warning messages alert you to the possibility of personal injury.
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Printer features

Note All references in this manual to the HP LaserJet 6L printer also apply to the HP LaserJet 6L Gold

printer.

Table 1-1 Printer Features

Feature

Description

Print Speed

4 ppm (HP LaserJet 5L); 6 ppm (HP LaserJet 6L/6L Gold and HP LaserJet
6L Pro)

Text and Graphics Resolution

300 or 600 dpi

Printer Language

Enhanced PCL 5 (or host-based on HP LaserJet 6L/6L Gold)

Monthly Usage (pages)

4,000 pages (HP LaserJet 5L); 6,000 pages (HP LaserJet 6L/6L Gold)

Memory:
Standard?*

Maximum

Capacity

5L and 6L/6L Gold =1 MB RAM, 2 MB ROM
6L Pro =4 MB RAM, 4 MB ROM

5L and 6L/6L Gold = 9 MB total (available in increments of 1, 2, 4, and 8
MB)2

5V JEDIA card®

Internal Typefaces

26 Scalable Typefaces

Standard Interfaces

IEEE-1284 parallel

Power Control

SleepMode

Control Panel

3 LEDs and 1 Control Panel Button

EconoMode (toner saving)

Yes

1.  Printer memory is optimized with Memory Enhancement technology (MEt).

2. Not available for the HP LaserJet 6L Pro, 4 MB standard.

3. JEDIA (Japanese Electronic Device Industry Association) is a group of DRAM suppliers who have standardized
DRAM and other CMOS products.

Table 1-2 Printer Features

Paper capacities and sizes

Feature

Description

Paper Input Tray Capacity

Holds up to 100 sheets of regular weight paper or up to 10 envelopes

Paper Output Bin Capacity

Holds up to 100 sheets

Single Sheet Input Slot

1

Minimum Paper Size

76 mm by 127 mm (3 by 5 inches)

Maximum Paper Size

216 mm by 356 mm (8.5 by 14 inches)

14 Product information
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Identification

Figure 1-1

EN

HP LaserdJet 6L Gold

The HP LaserJet 6L Gold shares the same characteristics as the HP LaserJet 6L. For the purposes
this manual, “HP LaserJet 6L refers to both the 6L and the 6L Gold.

Model and serial

The model number and serial numbers are listed on Identification Labels located on the bottom of the
printer. The model number is alphanumeric, such as C3941A for the HP LaserJet 5L printer, C3990A
for the HP LaserJet 6L printer, and C8060A for the HP LaserJet 6L Pro printer.

The serial number contains information about the Country of Origin, the Revision Level, the

Production Code, and production number of the printer.

The labels also contain power rating and regulatory information.

MODEL # | |
SERIAL# 3""""""-"""”1
POWER RATING
100-120V~ 127V ~
50-60Hz, 2.0A 60Hz, 2.5A

)

el ) [}
@ 65935 VA1

Complies with Canadian EMC

Class B reqL\wemems‘ MANUFACTURED:

Confoome dlaclasseBdes ~ ~=--=-=-=-=--=-=-------
normes canadiennes

de compatibilité L ______
électromagnétiques «CEM».

LICENSED UNDER ONE OR MORE OF THE

FOLLOWING U.S. PATENTS

4,120,583 4,435,732 4,686,622 4,896,260
4,121,284 4,471,385 4,739,396 4,942,516
4,371,923 4,532,182 4,825,364

4,396,976 4,672,457 4,829,419

This product conforms with CDRH radiation performance
standard 21 CFR chapter 1, sub-chapter J.

This device complies with Part
15 of the FCC Rules. Operation

FCCID:  BQ4C3941A

HEWLETT-PACKARD

BOISE PRINTER DIVISION
11311 CHINDEN BLVD.
BOISE, IDAHO 83714 U.SA

Made in USA. [ HEWLETT
RS5-8532 'Y pAcKARD

HP LaserJet 5L model and serial numbers

POWER RATING:
220-240V ~» 50Hz, 1.0A

This device complies with Part 15 YA

of the FCC Rules.
Thlpercmon is subéec’r fo th

roduct conforms with CDRH radiation performonce
standard 21 CFR chapter 1, sub-chapter J.

LICENSED UNDER ONE OR MORE

3 82
4396976 4,672,457 4,829,419

MANUFACTURED

HEWLETT-PACKARD
Apparaten skall anslutas till  BOISE PRINTER DIVISION

i 11311 CHINDEN BIVD.
Jordat uttag ndr den anslufs BOISE, IDAHO 83714 USA.

fill eft ndtverk

Made in USA (ﬁ HEWLETT
RS5-8536 PACKARD
(4 >\

CLASS 1 LASER PRODUCT
LASER KLASSE 1

APPAREIL A RAYONNEMENT
LASER DE CLASSE 1

APPARECCHIO LASER DI CLASSE 1
PRODUCTO LASER DE CLASE1

APARELHO A LASER DE CLASSET
EN608251991

Identification 15



Figure 1-2

SERIAL# ! l
POWER RATING:

100-120V ~ 127V ~

50-60Hz, 2.2A 60Hz, 2.2A

O @ o
@ NYCE
® NC1

Complies with Canadian EMC

Class B reqe\remenis. MANUFACTURED:

Confoome dlaclasseBdes ~ ~~-=--=--~----------
normes canadiennes
de compdtibilité oo
électromagnétiques «CEM»,

This product conforms with CDRH radiation performance
standard 21 CFR chapter 1, sub-chapter J.

Tested To Comply
With FCC Standards

FOR HOME OR OFFICE USE

FCCID:  BQ4C3941A

HEWLETF-PACKARD

BOISE PRINTER DIVISION
11311 CHINDEN BLVD
BOISE, IDAHO 83714 US.A

Made in Japan HEWLETT
RS5-8972 [ﬁﬁ PACKARD

POWER RATING:

220-240V ~» 50Hz, 1.1A

Tested To Comply
With FCC Standards

FOR HOME OR OFFICE USE

This product conforms with CDRH radiation performance
standard 21 CFR chapter 1, sub-chapter J.

MANUFACTURED:

HEWLETT-PACKARD

BOISE PRINTER DIVISION
11311 CHINDEN BIVD.
BOISE, IDAHO 83714 US.A

Made in Japan HEWLETT
RS5-8975 (ﬁﬁ PACKARD
e

CLASS 1 LASER PRODUCT
LASER KLASSE 1

APPAREIL A RAYONNEMENT
LASER DE CLASSE 1

APPARECCHIO LASER DI CLASSE 1
PRODUCTO LASER DE CLASE1
APARELHO A LASER DE CLASSE1
EN60825: 1991

HP LaserJet 6L model and serial numbers

16 Product information
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Figure 1-3

EN

220-240V ~AC, 50/60Hz, 1.1A

q

Tested To Comply
With FCC Standards | (Z1

FOR HOME OR OFFICE USE

This product conforms with CDRH radiation
performance standard 21 CFR chapter 1, sub-chapter J.

Complies with Canadian EMC Class B requirements.

MANUFACTURED: EHAIE

HEWLETT-PACKARD RSE-8370
11311 CHINDEN BLVD.
BOISE, IDAHO 83714 U.S.A.

SERIAL
No.

cft B mage in China

U cicans C8060A

HP LaserJet 6L Pro model and serial numbers

Identification 17



Specifications

Table 1-3 Performance specifications

Category Specification
Print Speed®: HP LaserJet 5L 4 ppm

Print Speed: HP LaserJet 6L 6 ppm

Print Speed: HP LaserJet 6L Pro 6 ppm

Monthly Usage (Duty Cycle): HP LaserJet 5L 4,000 pages
Monthly Usage (Duty Cycle): HP LaserJet 6L 6,000 pages
Monthly Usage (Duty Cycle): HP LaserJet 6L Pro 6,000 pages

Life Expectancy of Toner Cartridge (pages)2

2,500 pages at 5% coverage

First Print
HP LaserJet 5L

HP LaserJet 6L

HP LaserJet 6L Pro

A4: <23 seconds
Letter: <23 seconds

A4: <23 seconds
Letter: <23 seconds

A4: 18 seconds
Letter: 18 seconds

1. Actual speed depends on data complexity and software handling efficiency.

2. Toner Cartridge life can be extended by using EconoMode.

Table 1-4 Electrical specifications

Volts Frequency Amps Watts (typical)

120 Vac + 10% 50/60 Hz + 2 Hz  |3.5 @ 120v! |Printing = 100 (5L) 150 (6L) 150 (6L Pro)
100 Vac + 10% 50/60 Hz + 2 Hz SleepMode =6 (5L) 4 (6L) 4 (6L Pro)
220 Vac + 10%2 50Hz + 2 Hz 1.8 @ 230v Printing = 100 (5L) 150 (6L) 150 (6L Pro)
240 Vac + 10% 50Hz + 2 Hz SleepMode =6 (5L) 4 (6L) 4 (6L Pro)

1.  Minimum recommended circuit capacity for product.
2. HP LaserJet 6L Pro operates at 220/240 Volts only.

Table 1-5 Acoustic emissions

During Printing

5.6 Bels Sound Power Level (per ISO 9296)

During Standby & SleepMode Silent
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Product overview

Figure 1-4

EN

Front/side views of the printer
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Paper Input Support (not present on the HP LaserJet 6L Pro)
Paper Output Support (not present on the HP LaserJet 6L Pro)

Paper Guides

Error (top) Indicator Light
Data (middle) Indicator Light
Ready (bottom) Indicator Light
Control Panel Button

Paper Output Bin

Paper Path Lever

Serial and Model Number (under printer)
Paper Input Tray

Single Sheet Input Slot

Front Output Slot (face-up)
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Front door assemblies

Figure 1-5

14 Paper Release Lever

15 Toner Cartridge Compartment

16 Transfer Roller (do not touch)

17

EP Door

EN
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Figure 1-6 Back view of the printer

18 Power Cable Connector
19 Parallel Cable Connector

20 Memory Expansion Cover (not present on the HP LaserJet 6L Pro)
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Service approach

Repair of the printer normally begins with the use of the printer’s internal diagnostics in conjunction
with the troubleshooting procedures in Chapter 7. Once a faulty part is located, repair is generally
accomplished by assembly level replacement of Field Replaceable Units (FRUs). Some mechanical
assemblies may be repaired at the subassembly level. PCA component replacement is not
supported by Hewlett-Packard. Part numbers for all FRUs are located in Chapter 8 of this manual.

Parts Exchange Program

HP offers remanufactured assemblies for some selected parts. These are identified in Chapter 8 and
can be ordered through HP’s Commercial Service and Support Organization-Americas (CSSO-A), or
Commercial Service and Support Organization-Europe (CSSO-E).

Ordering parts

Field replaceable part numbers are listed in Chapter 8 of this manual. Replacement parts may be
ordered from HP's Commercial Service and Support Organization-Americas (CSSO-A), or
Commercial Service and Support Organization-Europe (CSSO-E).

Ordering related documentation

Table 1-6 on the following page lists part numbers and where to order related documentation.

Contacting HP to place an order

To order parts or related documentation, contact one of the following HP support organizations:

e CSSO-A (Commercial Service and Support Organization-Americas)
(800) 227-8164 (U.S. Only)

e CSSO-E (Commercial Service and Support Organization-Europe)
(49 7031) 142253

Table 1-6 Related documentation

Description Part Number CSSO-A |CSSO-E
HP LaserJet Family Quick Reference Service Guide 5021-0369 X X
HP LaserJet 5L Printer User's Manual C3941-90901 X
HP LaserJet 6L Printer User's Manual C3990-90901 X
HP LaserJet 6L Pro Printer User’s Guide C8060-90901
HP PCLS5 Printer Language Technical Reference Information |5010-3994 X X
Package
HP LaserJet Printer Family Paper Specifications Guide 5963-7863
LaserJet Basic Hardware Training Course 5961-0880
HP LaserJet 5L/6L/6L Gold/6L Pro Service and Support C8060-60102
Documentation and Training CD-ROM (English)
C8060-60103 X
(Simplified Chinese)
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Technical assistance

EN

HP Customer Care

Along with your product, you receive a variety of support services from Hewlett-Packard and our
support partners designed to give you the results you need, quickly and professionally.

Online Services: for 24- World Wide Web URL: For information specific to the HP LaserJet 5L/
hour access to information  6L6L Gold/6L Pro products:
over your Internet

connection, we suggest http://www.hp.com/go/support/ (site is in English)

these services.

Obtaining Software Visit: http://www.hp.com/go/support/ (site is in English)
Call:

Australia: +61 3 8877 8000

China: +86 10 6564 5959

Argentina: (541) 778 8380

Mexico: 800-427-6684

Spain: +44 (0) 1429 520 012

Portugal: +44 (0) 1429 890 466

German: +44 (0) 1429 863 353

French (Europe): +44 (0) 1429 863 343

Italian: +44 (0) 1429 890 466

English: +44 (0) 1429 865 511

Canada and US: (661) 257 5565

Taiwan: +888 (2) 2717 0055

Korea: +82 (2) 3270 0805

Greece, Ireland, and the UK: +44 (0) 1429 865 511
Hong Kong SAR, Malaysia,

and Singapore: +65 740 4477
India: (91) (11) 682 6035
New Zealand: +64 9 356 6640

HP Direct Ordering for Call (1) (800) 538-8787 (U.S.) or (1) (800) 387-3154 (Canada).
Accessories and Supplies
(U.S. and Canada):

HP Support Assistant This support tool offers a comprehensive online information system
compact disc designed to provide technical and product information on HP products. To
(U.S., Canada, Singapore, subscribe to this quarterly service in the U.S. or Canada, call (1) (800)

Hong Kong SAR, Malaysia): 457-1762. In Hong Kong SAR, Malaysia, or Singapore, call Fulfill Plus at (65)

740-4477.
HP Service Information To locate HP-authorized dealers, call (1) (800) 243-9816 in the U.S. or
(U.S. and Canada): (1) (800) 387-3154 in Canada.
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Customer Care options worldwide

HP Customer Care and Product Repair Assistance for the U.S. and Canada:

Call (208) 323-2551 in the United States or (905) 206-4663 in Canada Monday through Friday 6 am to 10
pm and Saturday 9 am to 4 pm (Mountain Time) free of charge during the warranty period. However, your
standard long-distance phone charges still apply. Have your system nearby and your serial number ready
when calling.

If you know your printer needs repair, call 1-800-243-9816 to locate your nearest HP-authorized service
provider, or call 208-323-2551 for HP centralized service dispatch.

Post-warranty telephone assistance is available to answer your product questions. Call (1) (900) 555-1500
($2.50* per minute, U.S. only) or call 1-800-999-1148 ($25* per call, Visa or MasterCard, U.S. and
Canada) Monday through Friday from 7 am to 6 pm and Saturday from 9 am to 3 pm (Mountain Time).
Charges begin only when you connect with a support technician. *Prices subject to change.

European HP Customer Care and In-Country/Region Support
Open Monday through Friday 8:30-18:00 CET

HP provides a free telephone support service during the warranty period. By calling a telephone number
listed below, you will be connected to a responsive team waiting to help you. If you require support after
your warranty has expired, you can receive support for a fee through the same telephone number. The fee
is charged on a per-incident basis. When calling HP, have the following information ready: product name
and serial number, date of purchase, and description of the problem.

Israel: +972 (0)9 9524848

Denmark: +45 39 29 4099

Sweden: +46 (0)8 619 2170

Spain: +34 902 321 123

Portugal: +351 21 3176333

Norway: +47 22 11 62 99

Italy: +39 02 264 10350

Austria: +43 (0) 7114 201080 Switzerland: +41 (0)848 80 11 11

Germany: +49 (180) 52 58 143 English in Europe +44 (0) 171 512 52 02

Belgium: +32 (0)2 626 8807 Switzerland: +41 (0)848 80 11 11

France: +33 (0)1 43 62 3434

Finland: +358 (0)203 47 288

Belgium: +32 (0)2 626 8806 (Dutch) the Netherlands: +31 (0) 20 606 8751
+32 (0)2 626 8807 (French)

Ireland: +353 (0)1 662 5525 English in other

U.K.: +44 (0)171 512 5202 European countries: +44 (0)171 512 52 02

Greece: +30 (0) 16196411

In-country/region support
Open Monday through Friday 8:00-19:00

If you require telephone support, call the number below. If you require additional product repair services,
see “HP worldwide sales and service offices.”

Australia: (61) (3) 8877-8000 New Zealand: +64 9 356 6640
Hong Kong SAR: 800 96 7729 Singapore: +65 272 5300
Malaysia: +60 3 295 2566

Taiwan: +886 (2) 2717 0055

Korea: (82) (2) 3270-0700

Argentina: (541) 778 8380 Mexico (Mexico City): 800-427-6684
Poland: +48 22 519 06 00

Russia and the Ukraine:  +7 095 797 3520 (Moscow)
+7 812 346 7997 (St. Petersburg)
+7 (380-44) 490-3520 (Ukraine)

China: +86 (0)10 6564 5959
Hong Kong SAR: 800 96 7729
Hungary: +365 (0)1 3821111
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HP worldwide sales and service offices

Argentina

Hewlett-Packard Argentina
Montafieses 2140

1428 Buenos Aires

Phone: (54) (1) 787-7115
Fax: (54) (1) 787-7287

Belgium

Hewlett-Packard Belgium S.A. NV
Boulevard de la Woluwe-Woluwedal
100-102

B-1200 Brussels

Phone: (32) (2) 778-31-11

Fax: (32) (2) 763-06-13

Finland

Hewlett-Packard Oy
Piispankalliontie 17
FIN-02200 Espoo

Phone: (358) (9) 887-21
Fax: (358) (9) 887-2477

Greece

Hewlett-Packard Hellas
62 Kiffisias Av.

Polis Center

Maroussi

151 25 Athens

Greece

Phone: (30) (1) 619-6411
Fax: (30) (1) 619-6512

Australia

Hewlett-Packard Head office
Hewlett-Packard Australia Ltd.
31-41 Joseph Street
Blackburn, VIC 3130

Phone: (61) (3) 9272-2895
Fax: (61) (3) 898-7831

Service and Support
Hewlett-Packard

351 Burwood Hwy

Forest Hill

VIC 3131

Phone: (61) (3) 8877-5786

China

China Hewlett-Packard Co. Ltd.
9/F, HP Building

No. 2 Dong San Huan Nan Lu
Chao Yang District

Beijing 100022, P.R. China
Phone: (86 10) 6564 3888

Customer Information Center:
Phone: (86 10) 6564-3888 or
(86 10) 6564-5959

France

Hewlett-Packard France

42 Quai du Point du Jour
F-92659 Boulogne Cedex
Phone: (33) (146) 10-1700
Fax: (33) (146) 10-1705

Hong Kong SAR

Hewlett-Packard Asia Pacific Ltd
25/F City Plaza One

1111 King’s Road, Taikoo Shing,
Hong Kong SAR

Phone; (8 52) 2599-7777

Fax: (8 52) 2506-9776

Hardware Repair Center:
Phone: (8 52) 2599-7000

Extended Warranty Support:
Phone: (8 52) 2599-7000

Customer Information Center:
Phone: 8 52) 2599-7066

Austria

Hewlett-Packard GmbH
Lieblgasse 1

A-1222 Vienna

Phone: (43) (1) 25000-555
Fax: (43) (1) 25000-500

Denmark

Hewlett-Packard A/S
Kongevejen 25
DK-3460 Birkergad
Denmark

Phone: (45) 3929 4099
Fax: (45) 4281-5810

Germany

Hewlett-Packard GmbH

Herrenberger Strasse 130

71034 Boblingen

Phone: (49) (0) 180 532-6222
(49) (0) 180 525-8143

Fax: (49) (0) 180 531-6122

Hungary

Hewlett-Packard Magyarorszag Kft.
Neumann Janos u. 1

H-1111 Budapest

Phone: (36) (1) 382-6666

Fax: (36) (1) 382-6777

Hardware Repair Center:
Phone: (36) (1) 343-0312

Customer Information Center:
Phone: (36) (1) 343-0310
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India

Hewlett-Packard India Ltd.

Chandiwala Estate

Maa Anandmai Marg

Kalkaji, New Delhi - 110019

Phone: (91 11) 682-6000,
(91 11) 682-6035

Fax: (91 11) 682-6030

Hardware Repair Center and
Extended Warranty Support:
Phone: (91 11) 682-6042

Customer Information Center:
Phone: (91 11) 682-6000 or
(91 11) 682-6035

Italy

Hewlett-Packard Italiana SpA
Via Giuseppe di Vittorio, 9
Cernusco Sul Naviglio
1-20063 (Milano)

Phone: (39) (2) 921-21

Fax: (39) (2) 921-04473

Middle-East Region

Hewlett-Packard Middle-East
P.O.-Box 17295

Jebel Ali Free Zone

Dubia, UAE

Phone: (97) 14 88 15 456
Fax: (97) 14 88 14 529

Norway

Hewlett-Packard Norge A/S
Postboks 60 Skayen
Drammensveien 169
N-0212 Oslo

Phone: (47) 2273-5600
Fax: (47) 2273-5610
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Indonesia

Hewlett-Packard Berca Servisindo
Sentral Senayan 1, 8th floor

JI. Asia Afrika no. 8

Jakarta 10270

Indonesia

Phone: (62 21) 350-3408

Hardware Repair Center and
Extended Warranty Support:
Phone: (62 21) 3483-4567
Fax: (62 21) 352-2048

Customer Information Center:
Phone: (62 21) 550-5408

Korea

Hewlett-Packard Korea, Ltd.

HP Korea House,

23-6 Yoido-dong,
Youngdeungpo-gu, Seoul 150-724,
Korea

Yoido P.O. Box 595

Phone: (82) (2)2199-0114

Netherlands

Hewlett-Packard Nederland BV
Startbaan 16

1187 XR Amstelveen

Postbox 667

NL-1180 AR Amstelveen
Phone: (31) (0) 20 547-6666
Fax: (31) (0) 20 547-7755

Poland

Hewlett-Packard Polska
Al. Jerozolimskic 181
02-222 Warszawa

Phone: (48-22) 608-7700
Fax: (48-22) 608-76-00

Israel

Hewlett-Packard Israel Ltd.
11, Hashlosha St.

Tel Aviv 67060

Phone: (972) (3) 53803 00
Fax: (972) (3) 5380351
Customer Care Center
Phone: (972) (9) 9 52 48 48

México

Hewlett-Packard de México, S.A. de
C.V.

Prolongacion Reforma No. 700
Lomas de Santa Fe

01210 México, D.F.

Phone: 01-800-22147

Outside Mexico City
Phone: 01 800-90529

New Zealand

Hewlett-Packard (NZ) Limited
Ports of Auckland Building
Princes Wharf, Quay Street
P.O. Box 3860

Auckland

Phone: (64) (9) 356-6640
Fax: (64) (9) 356-6620

Hardware Repair Center and Extended

Warranty Support:
Phone: (64) (9) 0800-733547

Customer Information Center:
Phone: (64) (9) 0800-651651

Portugal

Hewlett-Packard Portugal
Quinta da Fonte

Edifico Bartolomeu Dias

Porto Salvo

2780-667 Oeiras

Portugal

Phone: (351) (21) 4 82 85 00
Fax: (351) (21) 4417002
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Russian Federation

Hewlett-Packard Company
Representative Office

Kosmodamianskaya naberezhnaya 52,

Building 1

113054 Moscow

Phone: (7) (0) 95 797-3500
Fax: (7) (0) 95 797-3501

Sweden

Hewlett-Packard Sverige AB
Skalholtsgatan 9

S-164 97 Kista

Phone: (46) (8) 444-2000
Fax: (46) (8) 444-2666

United Kingdom

Hewlett-Packard Ltd.
Cain Road

Bracknell

Berkshire RG12 1HN

Phone: (44) (0) 8705 47 47 47
(44) (0) 207 512 5202

Fax:  (44) (134) 436-3344

Singapore

Hewlett-Packard Singapore
(Service) Pte Ltd

438A Alexandra Road

Blk A Alexandra Technopark
#02-08 Singapore 119967
Phone: (65) 275-3888

Fax: (65) 273-1146

Extended Warranty Support:
Phone: (65) 374-6441

Customer Information Center:
Phone: (65) 272-5300

Switzerland

Hewlett-Packard (Schweiz) AG
In der Luberzen 29

CH-8902 Urdorf/Zirich

Phone: (41) (0848) 88 44 66
Fax: (41) (1) 73577 00

Extended Warranty Support:
Phone: (41) (0848) 80 11 11

Spain

Hewlett-Packard Espafiola, S.A.
Carretera de la Corufia km 16.500
E-28230 Las Rozas, Madrid
Phone: (34) 91-6311600

Fax: (34) 91-6311830

Ukraine

Hewlett-Packard Trading S.A.

14, Bekhterevskiy Pereulok, Block E
04053 Kiev

Phone: (380) 44 490 61 20

Fax: (380) 44 490 61 21
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VV?P?[& ; fl 2 HP LaserJet 5L/6L/6L Gold/6L Pro Printers Service Repair Workshop Manual
ull Download: https://www.arepairmanual.com/downloads/2002-hp-laserjet-516
I61-gold6l-pro-printers-service-repair-workshop-manual/

1 HP warrants to you the end-user customer, that HP hardware, accessories and supplies, will be
free from defects in materials and workmanship after the date of purchase, for the period
specified above. If HP receives notice of such defects during the warranty period, HP will, at its
option, either repair or replace products which prove to be defective.

2 HP warrants to you that HP software will not fail to execute its programming instructions after the
date of purchase, for the period specified above, due to defects in material and workmanship
when properly installed and used. If HP receives notice of such defects during the warranty
period, HP will replace software media which does not execute its programming instructions due
to such defects.

3 HP does not warrant that the operation of HP products will be uninterrupted or error free. HP
products may contain remanufactured parts equivalent to new in performance or may have been
subject to incidental use. If HP is unable, within a reasonable time, to repair or replace any
product to a condition as warranted, you will be entitled to a refund of the purchase price upon
prompt return of the product. Warranty does not apply to defects resulting from (a) improper or
inadequate maintenance or calibration, (b) software, interfacing, parts or supplies not supplied
by HP, (c) unauthorized modification or misuse, (d) operation outside of the published
environmental specifications for the product, or (e) improper site preparation or maintenance.

4  ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE IS LIMITED TO THE DURATION OF THE EXPRESS WARRANTY SET FORTH
ABOVE. Some states or provinces do not allow limitations on the duration of an implied warranty,
so the above limitation or exclusion might not apply to you. This warranty gives you specific legal
rights and you might also have other rights that vary from state to state, province to province, or
country to country.

5 THE REMEDIES IN THIS WARRANTY STATEMENT ARE YOUR SOLE AND EXCLUSIVE
REMEDIES. EXCEPT AS INDICATED ABOVE, IN NO EVENT WILL HP BE LIABLE FOR LOSS
OF DATA OR FOR DIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL (INCLUDING LOST
PROFIT), OR OTHER DAMAGE, WHETHER BASED IN CONTRACT, TORT, OR OTHERWISE.
Some states or provinces do not allow the exclusion or limitation of incidental or consequential
damages, so the above limitation or exclusion may not apply to you.

Hardware service during the warranty period

If your hardware should fail during the warranty period, HP offers the following support options:

e HP Authorized Service Provider: You can return your printer to a local authorized service dealer.
e HP Repair Services: You can return your printer to an HP repair office.

When sending equipment, we recommend insuring the equipment for shipment. Also include a copy
of your proof of purchase.

CAUTION Shipping damage as a result of inadequate packaging is the customer’s responsibility. Use the original
packing materials whenever possible.

Hardware service after the warranty period

If your hardware fails after the warranty period, contact an authorized Hewlett-Packard Dealer Repair
Center or a designated Hewlett-Packard Repair Center. If you have a Hewlett-Packard Maintenance
Agreement, request service under your agreement.

Sample of manual. Download All 194 pages at:
https://lwww.arepairmanual.com/downloads/2002-hp-laserjet-5I6161-gold6l-pro-printers-service-repair-workshop-manual/
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