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Product features

HP LaserJet 9000 printer (C8519A)

The HP LaserJet 9000 printer comes standard with 64 MB RAM, wide-format 
printing, and two 500-sheet trays (tray 2 and tray 3).

HP LaserJet 9000n printer (C8520A)

The HP LaserJet 9000n printer comes standard with 64 MB RAM, wide-format 
printing, two 500-sheet trays (tray 2 and tray 3), a 100-sheet multipurpose tray 
(optional tray 1), and an optional HP Jetdirect print server.

HP LaserJet 9000dn printer (C8521A)

The HP LaserJet 9000dn printer comes standard with 64 MB RAM, wide-format 
printing, two 500-sheet trays (tray 2 and tray 3), a 100-sheet multipurpose tray 
(optional tray 1), an optional HP Jetdirect print server, and an optional duplex 
printing accessory (for printing on both sides of paper).

HP LaserJet 9000hns printer (C8522A)

The HP LaserJet 9000hns printer contains the HP LaserJet 9000dn, a 2000-sheet 
feeder (optional tray 4), and an optional 3000-sheet stapler/stacker.

Table 1.  Features of the HP LaserJet 9000 Series printers

Speed 

                                                                                                                   

� 50 pages per minute (ppm) for letter-size print media and A4-size media.

� First page out in less than 8 seconds.

� Transmit Once, Raster Image Processing (RIP) Once technology.

Resolution � 600 dots per inch (dpi) with Resolution Enhancement technology (REt).

� HP FastRes 1200 (1200-dpi-like quality at up to 50 ppm letter and A4).
� Up to 256 levels of gray.

Toner � HP UltraPrecise print cartridge. Capacity rated at average 30,000 pages 
with 5 percent coverage.

� EconoMode capability.

PCL printer
language and fonts

� Fast printing performance, built-in Intellifont and TrueTypeTM scaling 
technologies, built-in HP-GL/2 vector graphics, and advanced imaging 
capabilities are benefits of the printer control language (PCL) 6 printer 
language. PCL 6 also includes 80 scalable TrueType fonts and one 
bitmapped Line Printer Font.

PS language
and fonts 

� PostScript® (PS) Level 3 emulation with 35 built-in PS language fonts 
included.

Automatic language
switching

� The printer automatically determines and switches to the appropriate 
language for the print job.

Enhanced memory
and memory expansion

� The HP LaserJet 9000 Series printers come with 64 MB of memory and 
can be expanded to 384 MB. 
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Expandability All models accept: 
� Optional tray 1, a 100-sheet or 10-envelope multipurpose tray for 

automatic and manual feeding of envelopes, labels, transparencies, 
custom-sized media, 98 by 191 mm (3.8 by 7.5 in) to 312 by 470 mm 
(12.3 by 18.5 in), and heavy paper. 

� Optional tray 4, a 2000-sheet tray that supports letter, legal, B4, A4, 
11 by 17 in, A3, executive, B5, and custom 182 by 210 mm (7.2 by 8.3 in) 
to 297 by 431.8 mm (11.7 by 17 in) print media. 

� Optional duplexer.

� Optional 3000-sheet stapler/stacker or 3000-sheet stacker.
� Enhanced input/output (EIO) cards. 

� Dual inline memory module (DIMM) slots for adding memory and fonts.

� Hard disk for RIP Once capability, job retention features, and font 
storage. 

Wireless printing � The printer supports wireless printing with the installation of a Fast 
InfraRed Connect pod.

Interface connection � Bidirectional ECP type-C parallel port (IEEE-1284 compliant).

� Three EIO slots for hard disk accessory or print server installation.
� Wireless Fast InfraRed port (IrDA compliant).

� Foreign interface connector.

� HP Jet-Link connector.

Networking � Three EIO slots for hard disk accessory or print server installation.

� An HP 610N Jetdirect print server is included with HP LaserJet 9000n, 
9000dn, and 9000hns.

Duty cycle � 300,000 images per month.

Table 1.  Features of the HP LaserJet 9000 Series printers (continued)
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Product specifications

Identification

The model number and printer serial number are listed on an identification label located on the rear 
cover. The model number is alphanumeric, such as C8519A.

The serial number contains information about the country of origin, the revision level, the production 
code, and production number of the printer. An example of a serial number is USBB123456.

The top label also contains power rating and regulatory information. See figure 1.

Note The power rating and regulatory information vary by region.

Figure 1. Sample identification label

Electrical information Regional certification

Model and serial number Manufacture date

Table 2.  Configuration comparison

HP LaserJet 
9000

HP LaserJet 
9000n

HP LaserJet 
9000dn

HP LaserJet 
9000hns

Standard memory
Maximum memory

64 MB
384 MB

64 MB
384 MB

64 MB
384 MB

64 MB
384 MB

PS Level 3 
emulation

Standard Standard Standard Standard

Jetdirect print server Optional Standard Standard Standard

Optional duplexer Optional Optional Standard Standard

Optional tray 1,
100-sheet 
multipurpose tray

Optional Standard Standard Standard

Optional tray 4, 
2000-sheet feeder

Optional Optional Optional Standard

Optional 3000-sheet 
stacker

Optional Optional Optional Optional

Optional 3000-sheet 
stapler/stacker

Optional Optional Optional Standard

Optional hard disk Optional Optional Optional Optional
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WARNING! Power requirements are based on the region where the printer is sold. Do not convert operating 
voltages. This can damage the printer and void the product warranty.

The following environmental specifications must be maintained to ensure the correct operation of the 
printer. Consider the following points before installing the printer:

� Place the printer on a sturdy, level surface.

� Allow adequate space around the printer for unimpeded operation.

� Install the printer in a well-ventilated room.

� Prevent exposure to direct sunlight or chemicals, including ammonia-based cleaning solutions.

� Ensure that an adequate power supply is used.

� Install the printer in environment where no abrupt temperature or humidity changes occur.

Note Testing per International Standards Organization (ISO) 9296.

Table 3.  Physical specifications 

HP LaserJet 9000 HP LaserJet 9000n/
9000dn

HP LaserJet 9000hns

Height 600 mm (23.6 in) 600 mm (23.6 in) 1036.4 mm (40.8 in)

Width 990.8 mm (39.0 in) 1115.8 mm (44.4 in) 1788.2 mm (70.4 in) 

Depth 1001 mm (42.7 in) 1001 mm (42.7 in) 1001 mm (42.7 in)

Weight 
(without print cartridge)

63.5 kg (140 lb) 9000n, 69.4 kg (153 lb)
9000dn, 76.2 kg (158 lb)

76.2 kg (158 lb)

Table 4.  Electrical specifications 

Volts Frequency Amperes (A) Watts (W) (typical) Thermal units per hour 
(BTu/hr)

100-127 Vac 
± 10 percent

50/60 Hz 
± 2 Hz

Minimum 
recommended current 
capacity =
15 amp dedicated circut

printing = 1040 W
standby = 265 W
PowerSave 1 = 40 W
PowerSave 2 = 25 W
off = 0 W 

printing = 3550.36 BTu/hr
standby = 904.71 BTu/hr
PowerSave 1 = 136.56 BTu/hr
PowerSave 2 = 85.35 BTu/hr
off = 0 BTu/hr 

220-240 Vac 
± 10 percent

50/60 Hz 
± 2 Hz

Minimum 
recommended current 
capacity = 
6.5 amps

printing = 995 W
standby = 265 W
PowerSave 1 = 40 W
PowerSave 2 = 25 W
off = 0.2 W 

printing = 3396.93 BTu/hr
standby = 904.71 BTu/hr
PowerSave 1 = 136.56 BTu/hr
PowerSave 2 = 85.35 BTu/hr
off = 0.69 BTu/hr 

Table 5.  Environmental specifications     

Operating/printing Storage/standby

Temperature 
(printer and print cartridge)

10 degrees to 32.5 degrees C
(50 degrees to 90.5 degrees F)

-20 degrees to 40 degrees C
(-4 degrees to 104 degrees F)

Relative humidity 20 percent to 80 percent 15 percent to 90 percent

Table 6.  Noise-level specifications  

Operator position Bystander (1m) Sound power

Printing at 50 ppm LPam 59 db(A) LPam 55 db(A)  LWAd 7.1 db(A)

Idle LPam 43 db(A) LPam 41 db(A)  LWAd 6.0 db(A)

PowerSave LPam inaudible LPam inaudible LWAd inaudible
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Product overview

External assembly locations 

Figure 2. Front assembly locations

Figure 3. Back assembly locations 

Tray 3

Power switch

Control panel

Face-up bin

Front cover

Right cover

Tray 2

Test print switch

Top covers

Back cover Left cover

Formatter board

Face-down bin

Power receptacle
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Interface connections

Figure 4. Interface connections 

Parallel connector

HP Jetdirect print server
(optional)

Foreign interface 
connector (not used)

HP Fast InfraRed Connect
(optional IR pod)

HP Jet-Link connector
(optional accessories
connect)

I/O 
slots
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Optional accessories

Figure 5. Optional accessories 

3000-sheet stapler/stacker             3000-sheet stacker

   HP Fast InfraRed
   Connect pod

 2000-sheet feeder (tray 4) Multipurpose tray
     

             Duplexer 

(tray 1)
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Regulatory information

Regulatory requirements
For regulatory information and requirements, please see the Start guide.

FCC regulations
For FCC regulations, please see the Start guide.

Declaration of conformity
For declaration of conformity information, please see the Start guide.

Environmental product stewardship program
For environmental product stewardship program information, please see the Use guide.
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Service approach 

Repair of the printer normally begins with a three-step process:

� Isolate the problem to the major system (the host computer, the network and/or server, or the 
printer system). 

� Determine whether the problem is located in one of the paper-handling devices or in the printer 
engine.

� Troubleshoot the problem using the procedures in chapter 7.

Once a faulty part is located, repair is usually accomplished by assembly level replacement of field 
replaceable units (FRUs). Some mechanical assemblies may be repaired at the subassembly level. 
Replacement of components on the printed circuit assemblies is not supported by Hewlett-Packard.

Parts and supplies

Ordering information

"Ordering parts" in chapter 8 of this manual contains FRU and replacement part numbers. 
Replacement parts can be ordered from the HP Customer Services and Support Organization 
(CSSO).

"Consumables, supplies, accessories, FRUs, and documentation" in chapter 8 of this manual 
contains accessories specifically designed for this printer. Order accessories from CSSO.

Note See "Worldwide service and support offices" on page 25 for a local HP office in the appropriate region.

Phone listing    
� CSSO (for U.S.)

(1) (800) 752-0900 

� CSSO (for Canada)
(1) (800) 387-3867

� CSSO (for Europe)
(49 7031) 142253 

Exchange program 

HP offers remanufactured assemblies for some parts. These are identified in "Illustrations and parts 
lists" in chapter 8, and can be ordered through CSSO.

Consumables 

The printer has two consumable, the print cartridge, the preventive maintenance kit, and the stapler/
stacker has one consumable, the staple cartridge. These are identified in "Illustrations and parts 
lists" in chapter 8, and can be ordered through CSSO.

Warranty
For warranty information and requirements, see the Start guide.

Limited warranty for print cartridge life
For print cartridge warranty information, see the Start guide.
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Service and support

World Wide Web

Printer drivers, updated HP printer software, and product and support information can be obtained 
from the following URLs: 

� U.S., http://www.hp.com/support/lj9000

� Europe, http://www.hp.com/support/lj9000

� China, ftp://www.hp.com.cn/support/lj9000

� Japan, ftp://www.jpn.hp.com/support/lj9000

� Korea, http://www.hp.co.kr/support/lj9000

� Taiwan, http://www.hp.com.tw/support/lj9000, or the local driver website, http://www.dds.com.tw

HP support assistant CD-ROM 

This support tool offers a comprehensive online information system designed to provide technical 
and product information about Hewlett-Packard products. To subscribe to this quarterly service in the 
U.S. or Canada, call (1) (800) 457-1762. In Hong Kong, Indonesia, Malaysia, or Singapore, call 
Mentor Media at (65) 740-4477.

HP-authorized resellers and support

To locate HP-authorized resellers and support, call (1) (800) 243-9816 in the U.S. or 
(1) (800) 387-3867 in Canada.

HP service agreements

Call (1) (800) 743-8305 in the U.S. or (1) (800) 268-1221 in Canada.

Other areas

Outside of North America, contact your local HP sales office for assistance in obtaining technical 
support for resellers and service technicians. See "Worldwide service and support offices" below.

Worldwide service and support offices

Customer support and product repair assistance for the U.S. and Canada 
� For the U.S., call (1) (208) 323-2551 Monday through Friday from 6 A.M. to 6 P.M., Mountain time.

� For Canada, call (1) (905) 206-4663 or (1) (800) 387-3867 Monday through Friday from 8 A.M. to 
8 P.M., Mountain time.

Support is free of charge during the warranty period. However, your standard long-distance phone 
charges still apply. Before calling, have your system nearby and your serial number ready.

If you know your printer needs repair, call (1) (800) 243-9816 to locate your nearest HP-authorized 
service provider.
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Customer support and product repair assistance for other customers 

HP provides a free telephone support service during the warranty period. By calling the appropriate 
telephone number for your country or region, you will be connected to a responsive team waiting to 
help you. If you require support after your warranty has expired, you can receive support for a fee 
through the same telephone number. The fee is charged on a per-incident basis. When calling HP, 
have the following information ready: product name and serial number, date of purchase, and 
description of the problem. 

Europe

Africa and Middle East

Asia-Pacific 

Latin America

                                                                                  

� Austria: 43 (0)810 00 6080

� Belgium
Dutch: 32 (0)2 626-8806
French: 32 (0)2 626-8806

� Czech Republic: 42 (0)2 6130 7310

� Denmark: +45 39 29 4099
� International English: +44 (0)207 512 52 02

� Finland: 358 (0)203 47 288

� France: 33 (0)1 43 62 34 34
� Germany: 49 (0)180 52 58 143

� Greece: +30 (0)1 619 64 11

� Hungary: +36 (0)1 382-1111
� Ireland: +353 (0)1 662 5525

� Italy: 39 02 264 10350

� Netherlands: 31 (0)20 606 8751

� Norway: 47 22 11 6299
� Poland: +48 22 865 98 00

� Portugal: 351 21 3176333

� Romania: +40 1 315 44 42 (or 01 3154442)
� Russian Federation

Moscow: +7 095 797 3520
St. Petersburg: +7 812 346 7997

� Spain: +34 902 321 123
� Sweden: +46 (0)8 619 2170

� Switzerland: +41 (0)848 80 11 11

� Turkey: +90 212 221 69 69
� Ukraine: +7 (380-44) 490-3520

� U.K.: +44 (0)207 512 52 02

� Egypt: +202 7956222

� International English: +44 (0)207 512 52 02

� Israel: +972 (0)9 9524848
� South Africa

Inside RSA: 086 000 1030
Outside RSA: +27-11 258 9301

� United Arab Emirates, Bahrain, Jordan, Kuwait, 
Lebanon, Oman, Palestine, Qatar, Saudi Arabia, 
Yemen: 971 4 883 8454

� Australia: (03) 8877 8000

� China: +86 (0)10 6564 5959

� Hong Kong: +85 (2) 2802 4098
� India: +91 11 682 6035

� Indonesia: +62 (21) 350-3408

� Japan: +81 3 3335-8333
� Republic of Korea

Seoul: +82 (2) 3270-0700
Outside Seoul: 080 999-0700

� Malaysia: +60 (3) 295 2566

� New Zealand: +64 (9) 356 6640

� Philippines: +63 (2) 867 3551
� Singapore: +65 272 5300

� Taiwan: +886 (2) 2717 0055

� Thailand: +66 (2) 661 4000
� Vietnam: +84 (0) 8 823 4530

� Argentina: 0810-555-5520

� Brazil
Greater Sao Paulo: (11) 3747-7799
Outside Greater Sao Paulo: 0800-157751

� Chile: 800-22-5547
� Guatemala: 800-999-5305

� Mexico 
Mexico City: 52-58-9922
Outside Mexico City: 01-800-472-6684

� Peru: 0-0800-10111

� Puerto Rico: 1-877-2320-589
� Venezuela

Caracas: 207 8488
Outside Caracas: 800 47 777
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Site requirements

Operating environment 
The electrical and environmental specifications must be maintained to ensure the proper operation of 
this printer. See "Product specifications" in chapter 1. Consider the following points before installing 
the printer:

� Install in a well-ventilated, dust-free area. 

� Install on a level, flat surface that can support the printer size and weight. Make sure all four 
printer feet are level. Do not install on carpet or on other soft surfaces.

� Ensure adequate power supply circuitry. See "Product specifications" in chapter 1.

� Install where there is stable temperature and humidity, with no abrupt changes (away from water 
sources, humidifiers, air conditioners, refrigerators, or other major appliances). See "Product 
specifications" in chapter 1.

� Install away from direct sunlight, areas that experience vibration, open flames, ultrasonic 
heaters, ammonia fumes, or magnets and devices that emit a magnetic field. If the printer is 
placed near a window, make sure the window has a curtain or blind to block direct sunlight.

� Maintain enough space around the printer for proper access and ventilation. See "Space 
requirements" on page 29.

Product: 2001 HP LaserJet 9000 Series Printer Service Repair Workshop Manual
Full Download: https://www.arepairmanual.com/downloads/2001-hp-laserjet-900
0-series-printer-service-repair-workshop-manual/

Sample of manual. Download All 362 pages at:
https://www.arepairmanual.com/downloads/2001-hp-laserjet-9000-series-printer-service-repair-workshop-manual/

https://www.arepairmanual.com/downloads/2001-hp-laserjet-9000-series-printer-service-repair-workshop-manual/
https://www.arepairmanual.com/downloads/2001-hp-laserjet-9000-series-printer-service-repair-workshop-manual/

