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Quick access to printer information
Several references are available for use with this printer.

● HP Color LaserJet 3000 Series printer: www.hp.com/support/clj3000.

● HP Color LaserJet 3600 Series printer: www.hp.com/support/clj3600.

● HP Color LaserJet 3800 Series printer: www.hp.com/support/clj3800.

Table 1-1  Printer guides

Guide Description

Getting started guide Provides step-by-step instructions for installing and setting up the printer.

HP Jetdirect Embedded Print
Server Administrators Guide

Provides instructions to configure and troubleshoot the HP Jetdirect print server.

Accessory and consumable
installation guides

Provide step-by-step instructions for installing the accessories and supplies. These
guides are supplied with the optional printer accessories and supplies.

User guide Provides detailed information for using and troubleshooting the printer. Available on the
printer CD.

Online Help Provides information about options that are available in the printer drivers. To view a
Help file, open the online Help through the printer driver.
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Printers at a glance
The HP Color LaserJet 3000, 3600, and 3800 Series printers are available in the following
configurations.

HP Color LaserJet 3000 Series printer
Table 1-2  HP Color LaserJet 3000 Series printer configurations

HP Color LaserJet 3000 printer HP Color LaserJet
3000n printer

HP Color LaserJet
3000dn printer

HP Color LaserJet
3000dtn printer

● Prints up to 30 pages per minute
(ppm) on letter-size media or
29 ppm on A4-size media in
monochrome (black and white)
and 15 ppm in color

● 100-sheet multipurpose tray
(tray 1) and 250-sheet input tray
(tray 2)

● Hi-Speed universal serial bus
(USB) 2.0 port and enhanced
input/output (EIO) slot

● 64 MB RAM

The features of the
HP Color LaserJet 3000
printer, plus:

● 64 MB RAM (128
total)

● HP Jetdirect full-
featured embedded
print server to
connect to 10Base-
T/100 Base-TX
networks

The features of the
HP Color LaserJet 3000
printer, plus:

● 192 MB RAM (256
total)

● HP Jetdirect full-
featured embedded
print server to
connect to 10Base-
T/100 Base-TX
networks

● Automatic 2-sided
(duplex) printing

The features of the
HP Color LaserJet 3000
printer, plus:

● 192 MB RAM (256
total)

● HP Jetdirect full-
featured embedded
print server to
connect to 10Base-
T/100 Base-TX
networks

● Automatic 2-sided
(duplex) printing

● 500-sheet input tray
(tray 3)
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HP Color LaserJet 3600 Series printer
Table 1-3  HP Color LaserJet 3600 Series printer configurations

HP Color LaserJet 3600 printer HP Color LaserJet 3600n printer HP Color LaserJet 3600dn printer

● 17 ppm print speed

● 100-sheet multipurpose tray
(tray 1) and 250-sheet input tray
(tray 2)

● Hi-Speed USB 2.0 port

● 64 MB RAM

The features of the HP Color LaserJet
3600 printer, plus:

● HP Jetdirect value-featured
embedded print server to connect
to 10Base-T/100Base-TX networks

● 64 MB RAM

The features of the HP Color LaserJet
3600 printer, plus:

● 64 MB RAM (128 total)

● Automatic 2-sided (duplex) printing

● HP Jetdirect value-featured
embedded print server to connect
to 10Base-T/100Base-TX networks

HP Color LaserJet 3800 Series printer
Table 1-4  HP Color LaserJet 3800 Series printer configurations

HP Color LaserJet 3800 printer HP Color LaserJet
3800n printer

HP Color LaserJet
3800dn printer

HP Color LaserJet
3800dtn printer

● 22 ppm (letter-size) or 21 ppm
(A4) print speed

● 100-sheet multipurpose tray
(tray 1) and 250-sheet input
tray (tray 2)

● Hi-Speed USB 2.0 port and EIO
slot

● 96 MB RAM

The features of the
HP Color LaserJet 3800
printer, plus:

● 64 MB RAM (160
total)

● HP Jetdirect full-
featured embedded
print server to
connect to 10Base-
T/100Base-TX
networks

The features of the
HP Color LaserJet 3800
printer, plus:

● 192 MB RAM (288
total)

● Automatic 2-sided
(duplex) printing

● HP Jetdirect full-
featured embedded
print server to
connect to 10Base-
T/100Base-TX
networks

The features of the
HP Color LaserJet 3800
printer, plus:

● 192 MB RAM (288
total)

● Automatic 2-sided
(duplex) printing

● HP Jetdirect full-
featured embedded
print server to
connect to 10Base-
T/100Base-TX
networks

● 500-sheet input tray
(tray 3)
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Features at a glance
Table 1-5  Features

Feature HP Color LaserJet 3000 Series
printer

HP Color LaserJet 3600 Series
printer

HP Color LaserJet 3800 Series
printer

Performance ● 533 MHz processor ● 360 MHz processor ● 533 MHz processor

User interface ● Graphic display

● Control-panel help

● HP Easy Printer Care Software
(a Windows®- or Macintosh-
based status and
troubleshooting tool)

● Windows and Macintosh printer
drivers

● Embedded Web server to gain
access to support and to order
supplies (administrator tool for
network-connected models only)

● HP formatter

● Graphic display

● Control-panel help

● HP Easy Printer Care Software
(a Windows- or Macintosh-
based status and
troubleshooting tool)

● Windows and Macintosh printer
drivers

● Embedded Web server to
configure network settings only
(administrator tool for network-
connected models only)

● Host formatter

● Graphic display

● Control-panel help

● HP Easy Printer Care Software
(a Windows- or Macintosh-
based status and
troubleshooting tool)

● Windows and Macintosh printer
drivers

● Embedded Web server to gain
access to support and to order
supplies (administrator tool for
network-connected models only)

● HP formatter

Printer drivers ● HP PCL 5c

● HP PCL 6

● PostScript® 3 emulation

HP JetReady 4.2 ● HP PCL 5c

● HP PCL 6

● PostScript 3 emulation

Storage features ● Fonts, forms, and other macros

● Job retention

None ● Fonts, forms, and other macros

● Job retention

Fonts ● 80 internal fonts available for
both PCL and PostScript 3
emulation

● 80 printer-matching screen
fonts in TrueType format
available with the software
solution

None ● 80 internal fonts available for
both PCL and PostScript 3
emulation

● 80 printer-matching screen
fonts in TrueType format
available with the software
solution

Accessories ● Optional 500-sheet input tray
(tray 3) (standard on the
HP Color LaserJet 3000dtn
printer)

● Dual inline memory modules
(DIMMs)

● Optional 500-sheet input tray
(tray 3)

● Optional 500-sheet input tray
(tray 3) (standard on the
HP Color LaserJet 3800dtn
printer)

● DIMMs
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Feature HP Color LaserJet 3000 Series
printer

HP Color LaserJet 3600 Series
printer

HP Color LaserJet 3800 Series
printer

Connectivity ● Hi-Speed USB 2.0 cable
interface

● HP Jetdirect full-featured
embedded print server
(standard on the HP Color
LaserJet 3000n, 3000dn, and
3000dtn printers)

● HP Web Jetadmin software
(standard on the HP Color
LaserJet 3000n, 3000dn, and
3000dtn printers)

● Enhanced input/output (EIO) slot

● Hi-Speed USB 2.0 cable
interface

● HP Jetdirect value-featured
embedded print server
(standard on the HP Color
LaserJet 3600n and 3600dn
printers)

● HP Web Jetadmin software
(standard on the HP Color
LaserJet 3600n and 3600dn
printers)

● Hi-Speed USB 2.0 cable
interface

● HP Jetdirect full-featured
embedded print server
(standard on the HP Color
LaserJet 3800n, 3800dn, and
3800dtn printers)

● HP Web Jetadmin software
(standard on the HP Color
LaserJet 3800n, 3800dn, and
3800dtn printers)

● Enhanced input/output (EIO) slot

Environmental
features

● Sleep-mode setting

● High content of recyclable components and materials

● ENERGY STAR® qualified

Supplies ● Supplies status page contains information about toner level, page count, and estimated pages remaining

● No-shake cartridge design

● Printer checks for authentic HP print cartridges at cartridge installation

● Internet-enabled supply-ordering capabilities (using HP Easy Printer Care Software)

Accessibility ● The online user guide is compatible with text screen-readers.

● Print cartridges can be installed and removed by using one hand.

● All doors and covers can be opened by using one hand.

● Media can be loaded in tray 1 by using one hand.

Table 1-5  Features (continued)
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Walkaround

1
2

3

4

5

6

7

8

Figure 1-1  Front view (shown with optional 500-sheet paper feeder)

1 Output bin extender

2 Output bin

3 Top cover (This part is called the upper cover in this service manual.)

4 Printer control panel

5 Front door (This part is called the front cover in this service manual.)

6 Tray 1 (holds 100 sheets of standard paper) (This part is called the multipurpose-tray assembly in this
service manual.)

7 Tray 2 cassette (holds 250 sheets of standard paper)

8 Tray 3 cassette (optional; holds 500 sheets of standard paper)
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3

1

4

5

Figure 1-2  Back and side view

1 On/off switch

2 Power connection

3 EIO slot (available on the HP Color LaserJet 3000 and 3800 Series printers)

4 Hi-Speed USB 2.0 port

5 Network port (available on the HP Color LaserJet 3000n, 3000dn, 3000dtn, 3600n, 3600dn, 3800n, 3800dn, and
3800dtn printers)
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Control-panel overview
The control panel provides controls for printer functions and shows messages about the printer, print
jobs, and supplies status.

Figure 1-3  Control panel buttons and lights

Number Button or light Function

1 Stop button Halts the current job, presents a choice to resume or cancel the
current print job, clears media from the printer, and clears any
continuable errors that are associated with the halted job. If the
printer is not printing a job, pressing Stop pauses the printer.

2 Menu button Opens and closes menus.

3 Ready light Indicates that the printer is online or offline. See Control-panel
indicator lights on page 10.

4 Data light Indicates whether or not the printer is receiving data. See Control-
panel indicator lights on page 10.

5 Attention light Indicates that a critical error has occurred. See Control-panel
indicator lights on page 10.

6 Back arrow ( ) button Navigates backward in nested menus.

7 Up arrow ( ) button Navigates menus and text, and increases the values of numerical
items in the display.

8 Select ( ) button Makes selections, resumes printing after continuable errors, and
overrides a non-HP print cartridge.

9 Down arrow ( ) button Navigates menus and text, and decreases the values of numerical
items in the display.

10 Help ( ) button Provides detailed information about printer messages or menus.

11 Supplies gauge Shows the print cartridge-consumption levels. See Display
on page 10.

12 Display Shows status information, menus, help information, and error
messages. See Display on page 10.

The printer communicates through the display and the lights on the control panel. The display shows
status information, menus, help information, and error messages. The Ready, Data, and Attention
lights provide at-a-glance information about the printer state.
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You can perform most routine printing tasks from the computer through the printer driver or any
software program. Use the control panel to access printer features that the printer driver or software
program do not support. Any changes that you make from the computer override the printer control-
panel settings. For information about using the printer driver, see Printer software on page 12.

Control-panel indicator lights

Indicator On Off Flashing

Ready

(green)

The printer is online (can
accept and process data).

The printer is offline
(paused), or is turned off.

The printer is attempting to
stop printing and go offline.
This usually results from a
user's request to pause the
current job.

Data

(green)

The processed data is
present in the printer, but
more data is needed to
complete the job, or the job
is paused or waiting for
errors to be cleared.

The printer is not processing
or receiving data.

The printer is processing
and receiving data.

Attention

(amber)

A critical error has occurred.
The printer requires attention.

No conditions exist that
require attention.

An error has occurred. The
printer requires attention.

Display
The printer display gives you complete, timely information about the printer and print jobs. Graphics
illustrate levels of supplies. Menus provide access to printer functions and detailed information.

The top-level screen on the display has two areas: message/prompt and supplies gauge.

1 2

3
Figure 1-4  Printer display

1 Message/prompt area

2 Supplies gauge

3 Print cartridge colors from left to right: black, yellow, cyan, and magenta

The message and prompt areas of the display alert you to the state of the printer and tell you how to
respond.
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